
Instruction page for patients: 
 

1. Book a virtual visit with a board-certified provider either on-line or by calling Remedy  

2. You will be asked for your insurance information by Remedy Urgent Care 

3. You will be asked a series of questions; you will need to say and/or enter in the online 

comment box, “Two negative COVID-19 PCR tests at least 24 hours apart are required 

by my cancer treatment facility prior to me being readmitted to the facility”.  

4. You will need to remember to ask for only the PCR COVID-19 testing, not the Serology 

AB test. 

5. Minimal questions will be asked. 

6. Testing will be scheduled for drive by or walk in testing.  

7. Results will be called and mailed to you; you will need to bring the two negative results 

into your visit with The START Center. 

 
 
 

 
 


